
Helping EMS Help You:
How to Prepare for a 911 Emergency



What to expect when you call 911

How to use the Vial of Life

The importance of Advanced Directives



“Durham 911. 

What is the location of your 
emergency?”

https://durhamnc.gov/435/Emergency-Communications

Call 911 
or 

919-560-4600

https://durhamnc.gov/435/Emergency-Communications
https://durhamnc.gov/435/Emergency-Communications
https://durhamnc.gov/435/Emergency-Communications


What Happens Next



What EMS Needs to Know



• How you might be registered at the hospital

• Date of birth

Name

• Why do you need an ambulance?

• When did your symptoms start?

• How long has it been going on? Have you ever had this happen before?

• What have you done to feel better?

What happened?

• Medication allergies (most important)

• Names of medications (including dosages)

• Certain medications – last time you took it

Allergies/Medications



• You may not always get to choose

What hospital?

• Yes…there is a bill!

Health insurance

• Social security number

• Your phone number

• Who can we call for you? (Next of kin)

Other information



Vial of Life
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